
 

 

 

KENDRIYA VIDYALAYA, NO.1, JALANDHAR 
 

 

LIMITED TENDER ENQUIRY NOTICE 

 

 

LIMITED TENDER ENQUIRY FOR COMPUTER REPAIR, CONSUMABLES & 

PERIPHEERALS ITEMS IN KENDRIYA VIDYALAYA NO.1, JALANDHAR FOR THE YEAR 

2019-20 ARE CALLED BY  18.11.2019 (1.00PM)WHICH WOULD BE OPENED ON 19.11.2019  

AT 11 AM.  THOSE WILLING MAY APPLY FOR TECHNICAL BID & FINANCIAL BID IN 

SEPARATE ENVELOPS.  FOR MORE DETAILS PLEASE VISIT 

WWW.NO1JALANDHAR.KVS.AC.IN  FRESH REQUEST FOR REGISTRATION OF 

FIRM IS ALSO ACCEPTABLE ALONGWITH BIDS. 
 

INSTRUCTIONS FOR SUBMISSION OF QUOTATION 

 

Please Note: - Quotation is required to be submitting in one envelope containing two other envelops 

No.1 & 2 properly sealed separately. 

 

ENVELOPE NO.1 WILL CONTAIN:- 

 
1. Fresh request for registration of firm if not already been registered with our KV 

2. Copy of PAN number 

3. Copy of CST/VAT/TIN Numbers 

4. Copy of Income Tax Clearance Certificate 

5. EMD by DD/FDR only in favour of VVN A/c K.V.No.1, Jalandhar Cantt.  Cheque will not be 

considered. 

 

ENVELOPE NO.2 WILL CONTAIN: 

 
1. Rates of the firm as per list attached.  Also attach letter head being the covering of quotation. 

 

 

 

For more details please visit our website www.no1jalandhar.kvs.ac.in and reply accordingly. 

 

 

    PRINCIPAL 

KV NO.1, JALANDHAR  

 PHONE: 0181-2262233 

DATED: 31.10.2019 
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ऩत्रॊक सॊख्मर.1669091/केवी-1/JRC/2019-20/                                                            ददनरॊक/Dated: -   31.10.2019 

 
To,   

. ………………………………………………… 

. …………………………………………………  

. ………………………………………………… 

. ………………………………………………… 

विषय :Computer Repairs, Consumables & Peripherals etc के लिए लनलिदा ।  

 

1. अधोहस्तरऺयी द्वरयर सॊरग्न सचूी भें दी गई वस्तओुॊ की आऩरू्त ि हेत ुददनरॊक 18.11.2019 को सरमॊ 1.00 
फजे तक भहुयफॊद र्नववदरएॉ आभॊत्रत्त की जरती हैं। र्नववदरएॉ एक लरपरपे भें फॊद होनी चरदहए, जजस ऩय 
Computer Repairs, Consumables & Peripherals etc की आऩरू्ति हेत ु र्नववदर लरखर हो ।” 

र्नववदरएॉ ककसी के नरभ से न हों। र्नववदरएॉ अधोहस्तरऺयी के करमरिरम भें ददनरॊक 19.11.2019 को 
सरमॊ..11.00...फजे खोरी जरएॉगी।  

Sealed quotation for the supply of the articles shown in the attached statement is invited by the undersigned 

up to 1.00 P.M. 18.11.2019(date). Quotation should be send under strong sealed cover marked as quotation 

for the supply of  Computer Repairs, Consumables & Peripherals etc and not by name the 

quotation will be opened in the office of the undersigned at 11.00 P.M. on 19.11.2019 (date). 

2. र्नववदरएॉ अनचु्छेद 3 से 15 भें वर्णित र्नमभों एवॊ शतों के अनसुरय हों । र्नववदर भें मह भरनर जरएगर कक 
आऩरू्त िकतरि ववदहत र्नमभों एवॊ शतों से सहभत है ।  

The quotation shall be submitted accordingly to the terms & conditions specified in paragraphs 3 to 15 unless 

specified otherwise in the quotation it shall be construed that the terms & conditions stipulated hereunder 

have been agreed to. 

3. दय भें सबी ढुररई खचि सजमभलरत हों औय इसभें हय प्रकरय कर कय सीभर-शलु्क, त्रफक्री- कय, सॊवहन खचि 
आदद सबी सजमभलरत हों। र्नववदर को स्वीकरय कयने के फरद र्नववदर भें प्रदत्त र्नधरिरयत भलू्म के अर्तरयक्त 
ककसी अन्म प्रकरय के कय औय सॊवहन खचि देने के लरए ववद्मररम फरध्म नहीॊ होगर।  

The rate should be F.O.R. and should include excise duty, sales tax, freight charges, any other taxes rates or 

imposition whatever liable in respect of the supply. The Vidyalaya shall not be liable to pay any tax, freight 

etc. which has been expressly stipulated in the quotation in the event of acceptance of the quotation. 

4-र्नववदर भें ककसी प्रकरय कर उऩरेखन मर शवुिकयण स्वीकरमि नहीॊ है । मदद ककसी सॊख्मर (अॊक) भें ककसी 
प्रकरय कर सॊशोधन ककमर गमर है तो नई सॊख्मर को स्ऩष्ट रूऩ से लरखकय अऩने हस्तरऺय, र्तथथ सदहत कयके 
उसे अवश्म सत्मरवऩत कयें अन्मथर र्नववदर अस्वीकरमि होगी ।  

There should not be any overwriting or correction in the quotation. If a figure is to be amended it should be 

neatly scored out the revised figure written above and the same attested with full signature and date. In the 

absence of attested signature the quotation is liable to be rejected. 

5.अधोहस्तरऺयी न्मनूतभ दय वररी र्नववदर को स्वीकरय कयने के लरए फरध्म नहीॊ है औय उसे अथधकरय है कक 
वह सॊरग्न सचूीफि वस्तओुॊ को ऩणूि रूऩ से मर आॊलशक रूऩ से स्वीकरय कये मर अऩने वववेकरनसुरय एक 
अथवर एक से अथधक वस्तओुॊ को स्वीकरय कये।  

The undersigned does not bind himself to accept the lowest quotation and reserves the right to accept the 

quotation in whole or in part i.e. with respect to all articles mentioned in the attached statement or in respect 

of any one or more than one articles specified in the attached statement as he may decide. 

6 . र्नववदर के स्वीकरय कयने की जस्थर्त भें र्नववदर भें वर्णित र्नमभ एवॊ शतों के सरथ अनफुॊध यहेगर ।On 

acceptance of the quotation, it will become a contact and shall be bound be the terms and conditions of the 

quotation. 

7.व्मजक्त अथवर व्मजक्त सभहू जजसकी र्नववदर स्वीकरय की गई है इसके उऩयरॊत करॊरेेकक्टय (कहररए जरने 
वररे) को र्नववदर के सरथ ................ रुऩमे, फमरनर यरलश जभर कयनी होगी जो र्नववदर अस्वीकरय कयने की 
जस्थर्त भें रौटर दी जरएगी । अनफुॊध कर ऩररन न कयने की जस्थर्त भें फमरनर यरलश जब्त कय री जरएगी 
औय ऩररन कयने की जस्थर्त भें फमरनर यरलश कर 10 % सयुक्षऺत जभरयरलश भरनी जरएगी।  

केन्द्रीय लिद्यािय क्रमाांक -1 जािांधर  -1440 05 
फोन -0111-2 262233 
िेब साइट : www.no1jalandhar.kvs.ac.in 

ईमेि: kv1jalandharcantt@gmail.com 

kv1jalandhar@gmail.com 
 

CBSE AFFILIATION: 1600004                                                     

 
 

Kendriya Vidyalaya, No.1, 
Jalandhar Cantt  (PUNJAB)-144005 

Phone:0181-2262233 

Web Site: www.no1jalandhar.kvs.ac.in 

E. Mail: kv1jalandharcantt@gmail.com 

kv1jalandhar@gmail.com 

SCHOOL CODE: 04535 
 

http://www.no1jalandhar.kvs.ac.in/
mailto:kv1jalandharcantt@gmail.com
http://www.no1jalandhar.kvs.ac.in/
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मदद अनफुॊध की शतों कर ऩररन नहीॊ ककमर जरतर है तो  सयुक्षऺत जभरयरलश को रौटरने के ऩमरिप्त करयण 
आऩरू्त िकतरि को देने होंगे जजन्हे  अधोहस्तरऺयी द्वरयर स्वीकरय कयने मर स्वीकरय न कयने कर अथधकरय 
सयुक्षऺत यहेगर ।  

The person/persons, whose quotation is accepted, hereinafter, called the contractor, shall deposit an earnest 

money of ______along with the quotation which shall be refunds in the event of rejection of the quotation. 

The earnest money will be forfeited in the e\vent of failure to comply with the contract. In the event of the 

quotation the earnest will be adjusted towards security Deposit which shall be payable at the rate mentioned 

below: 
Approximate 
expenditure  

Amount of 
refundable EMD 

along with tender/ 

Quotation Cheque 
will not be 

considered. 

This amount would 
be returned to un-

successful bidders 

after comparison. 

Amount of 
Performance Security 

on award of 

contract/from the L 1 
firm. 

Total EMD 
(Refundable) 

amount to be 

retained by 
KV from the 

successful 

bidder. 

10% EMD of 
billing amount 

will be deducted 

from the purchase 
of assets/ 

Furniture & 

Fixtures etc if 
necessary. 

200000 5000/- 10000/- 15,000/- Not applicable 

If the contract is not agreeable to pay Security Deposit, The reasons there of should be specified and the 

undersigned will reserve the right to accept or reject the request. 

8.मदद अनफुॊधक वस्तओुॊ की र्नददिष्ट सभम ऩय आऩरू्त ि नहीॊ कय ऩरतर है तो इस जस्थर्त भे अधोहस्तरऺयी को 
मह अथधकरय यहेगर की वह इन वस्तओुॊ को ककसी अन्म व्मजक्त अथवर फ़भि स ेरे सकतर है मर शषे अनुफॊध 
को ककसी अन्म व्मजक्त मर फ़भि से ऩयूर कयर सकतर है। इस जस्थर्त भें भलू्म कर अॊतय (मदद कोई हो) सयुक्षऺत 
जभर यरलश से करटर जरएगर औय मदद मह अॊतय सयुक्षऺत जभरयरलश से बी अथधक है तो अनफुॊधक इसे चुकरने 
के लरए फरध्म होगर ।  

If the contractor fails to supply the articles within the time stipulated in the letter of acceptance by the 

undersigned, the undersigned shall be at liberty to purchase the article from the market or get the rest of the 

contract completed by any other person or firm, and the difference of price, if any shall be deducted from the 

earnest money/Security Deposit and in case any amount in excess of the security deposit is paid by the 

undersigned, the contractor shall be liable to pay this amount. 

9. अधोहस्तरऺयी सचूी भें लरखी वस्तओुॊ की सॊख्मर को अऩने वववेक से त्रफनर कोई करयण फतरए घटरने मर 
फढ़रने कर अथधकरय यखतर है। मदद ववद्मररम ककसी वस्त ुकी 100 मर अथधक सॊख्मर भें भरॉग कयतर है तो 
आऩरू्त िकतरि एक वस्त ुनभनेू के रूऩ भें ववद्मररम को देगर जजसके लरए कोई कीभत देमनहीॊ होगी। 
The quantity of articles indicated in the attached statement may be increased or decreased at the discretion of 

the undersigned without assigning any reason. In case and order for any articles is placed for quantity 100 or 

more, one sample shall be retained by the school and no cost will be paid for the same. 

10. अनफुॊध को स्वीकरय कयने से ऩवूि अधोहस्तरऺयी को मह अथधकरय है कक प्रदशिन के लरए अनफुॊधक से एक 
नभनूर त्रफनर कीभत अदर ककए भॊगवर सकतर है औय अनफुॊधक इसके लरए फरध्म होगर । 
Prior to the acceptance of the quotation, the undersigned reserves the right to call for sample or demonstration 

and the contractor shall be liable to supply the sample or give the demonstration free of cost. 

11. र्नववदर स्वीकरय होने ऩय कयने के आऩरू्त ि आदेश के दौयरन कबी बी अधोहस्तरऺयी अथवर उसकर कोई 
प्रर्तर्नथध द्वरयर ऩरयऺण ककमे जरने ऩय करॊरेेकक्टय द्वरयर नभनेू के अनरुूऩ मर भरनक ऩयूर न कयने की जस्थर्त 
भें आऩरू्त ि आदेश को र्नयस्त ककमर जर सकतर है ।  

In the event of acceptance of quotation and placing of the order for purchase the articles ordered for would be 

subjected to an inspection by the undersigned or his representative and are liable to rejected if the articles 

supplied are not according to approved samples or do not confirm to the specifications prescribe 

12. अनफुॊध की अवथध एक बषष या अगले अनबुधं तक करॊरेेकक्टय द्वरयर र्नववदर भें ददए गए भलू्म अऩरयवतिनीम 
यहेंग।े प्रदत्त भलू्म के अर्तरयक्त त्रफक्री – कय मर भलू्म सॊवथधित कय भें ऩरयवतिन होने के करयण कोई बी 
ऩरयवतिन स्वीकरमि नहीॊ होगर।  

The rates quoted by the contractor shall hold up to ONE YEAR or Next Tenders. No amendment in the 

rates expected increase in the rate of Sales Tax/GST during the period of execution of the contract will be 

accepted. 

13. अनफुॊधक को अऩने द्वरयर आऩरू्त ि ककए गए पनीचय ऩय एक धरत ुऩदिकर रगरनी होगी, जजस ऩय उसकर 
नरभ औय र्नभरिण-वषि लरखर होगर ।  

The contractor shall be required to fix a tin liable on the furniture supplied by him, giving his name and year 

of manufacture. 

14. आऩरू्ति होने के छह भरस की अवथध तक सयुऺर यरलश ववद्मररम के ऩरस यहेगी| जो आऩरू्त ि की गई वस्त ु
भे ककसी प्रकरय की खयरफी मर कभी होने ऩय होने वररी ऺर्त से र्नऩटने के लरए यखी जरएगी । The amount 

of security deposit shall be retained by the Vidyalaya for a period of six months from the date of completion 

of supplies as a safeguard against any defect, appearing in the articles supplied within this period. 

15.जो र्नववदरएॉ उऩयोक्त शतों को ऩयूर नहीॊ कयती हैं स्वत् र्नयस्त भरनी जरएॉगी । 
Quotations which do not comply with the above conditions are liable to be rejected. 

16. इस अनफुॊध के र्नदेश अनफुॊधक के हस्तरऺय के सरथ वरऩस होने चरदहए ।  

These instructions to tenders are to be signed by the contractors and returned with the tender. 



 
 

प्राचायय 

सांिग्नक : िस्तुओं की सूची  

उपरोक्त सभी शतें मुझे / हमें  स्िीकायय हैं  

स्थान  रनुबांधक के हस्तानर  

ददनाांक                 फ़मय की मुहर के साथ 

सानी 1  : नाम – 

पता -  

व्यिसाय – 

सानी 2  : नाम – 

            पता -  

व्यिसाय – 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



FORMAT OF QUOTATION FOR AMC 

Comprehensive (with spares) 

s. 
No. 

Description of 

equipment 

 

Unit Rate 

(Rs.) in 

Figures 
Per Annum 

Unit Rate (Rs.) in words Quantity  Total Amount  

 

1. Computers with 

networking 
 

 

 

 

  

 
2. Printers     

3. Scanner     

4 Projectors     

 

Non-Comprehensive (without spares) 

s. 
No. 

Description of 

equipment 

 

Unit Rate 

(Rs.) in 

Figures 
Per Annum 

Unit Rate (Rs.) in words Quantity  Total Amount  

 

1. Computers with 

networking 
 

 

 

 

  

 
2. Printers     

3. Scanner     

4 Projectors     

Visit Charges on complaint basis 

s. 
No. 

Description of 

equipment 

 

Unit Rate 

(Rs.) in 

Figures 
Per visit 

Remarks 

1. Computers with 

networking 
 

 

Per visit charges for repair of computer and 

other peripherals including GST & other 

charges. 
2. Printers  Per visit charges for repair of computer and 

other peripherals including GST & other 

charges. 
3. Scanner  Per visit charges for repair of computer and 

other peripherals including GST & other 

charges. 
4 Projectors  Per visit charges for repair of computer and 

other peripherals including GST & other 

charges. 
 

 
# As indicated in Schedule I of the Model Maintenance Agreement. 
Gross Total Cost: Rs................... (in figures) 

 

Rs. ................................................................................... (in words) 

 

We agree to have Annual Maintenance Contract of the above items of equipment in 

accordance with the technical specifications and Model Maintenance Agreement for a total 

contract price of Rs.................................. (in figures) (Rs. .......................................... (in words) for 

the period specified in the Invitation for Quotations. 

(Bidder) 

 Name : …………………………….……… 

 Signature : ………………………..……… 

 Date :  ……………………………..……… 

Encl:  Registration documents 

Bid Security 

Profile of Business. 

 
 



INFORMATION ON PROFILE OF BIDDER  

1 Name of the firm / Proprietor  

2 Address with Ph. / Cell / Fax No  

3 Name of the owner / Firm   

4 Address of the owner with  
Ph./ Cell / Fax No 
E-Mail id 

 

5 Details of the Bank Account : ( please 

enclose copy of the cheque leaf  duly 

cancelled 

 

(i) Name of the Bank  

(ii) Address   

(iii) Account No.  

(iv) Savings / Current :-  

(v) IFSC Code :-  

6 Copies of the following documents to be 

enclosed. 
 

(i) Firm Reg. No. & year of Establishment  

(ii) GST Registration No  

(iii) TAN No.  

(iv) TIN No.  

(v) PAN No.  

(vi) License No. & date of validity  

07 Details of EMD / Bid Security   

(i) Name of the Bank   

(ii) DD /  Banker Cheque  No  

(iii) Date   

(iv) Amount   

09 Whether all papers of the Tender 

document and enclosures signed with Seal 

by the Bidder  

 

 

Please assign page nos. and indicate against each of the above particulars  

 

Note:-  1. All the documents submitted with this form should be self-attested and stamped by the  

Bidder.  

             2. Bidder will not enclose any other additional documents other than asked above  

3. All the pages of the above enclosures must be serially numbered and the total number of enclosed 

pages will be mentioned as ----- (total no. of pages enclosed)  

 

 It is certified that I /We have read and understood the technical specifications given in the tender 

document and have quoted the rates accordingly. If any deviation is found in the finished book, the firm is 

liable to any punitive action, as mentioned in the terms & conditions of the tender  

. 

                    Owner’s 

Signature  

         (Seal of the firm) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

FORMAT OF QUOTATION 

For supply of Computer Peripherals 
 

Sl 

No 

Name of Item Brand Unit 

Rate 

(Rs.) in 

Figures  

GST 

% 

Total Unit 

Cost  with 

GST 

1 Optical Mouse Logitech    

 Optical Mouse Other Brand    

2 Keyboard Logitech    

 Keyboard Other Brand    

3 DDR 2 RAM 2GB     

 DDR 2 RAM 4 GB     

 DDR 3 RAM 2GB     

 DDR 3 RAM 4 GB     

4 Hard Disk 1TB Seagate    

 Hard Disk 500 GB Seagate    

 External Hard disk 1 TB Seagate    

5 External DVD Writer     

6 17” TFT Monitor     

7 SMPS     

8 HP LaserJet 1020 Plus Printer HP    

 HP Multifunction Printer HP    

 Epson L360 Inkjet Printer Epson    

 Epson L360 Multifunction Printer Epson    

 HP Scanjet HP    

9 Creative Multimedia Speaker 2.0 Creative    

 Creative Multimedia Speaker 2.1 Creative    

10 USB Microphone     

11 Printer Toners HP Laserjet 12A HP    

 Printer Toners HP Laserjet 12A Compatible    

 Printer Toners HP Laserjet 88A HP    

 Printer Toners HP Laserjet 88A Compatible    

 Epson L360 Ink Bottle(all Colours) Epson    

12 Refilling of Laser Toner 12A     

 Refilling of Laser Toner 88A     

13 Pendrive 4 GB / 8GB /16 GB/ 32 GB     

14 CD ROM Sony/ 

Moserbear 

   

 DVD ROM Sony/ 

Moserbear 

   

15 Network Switch 5 port     

 Network Switch 8 port     

 Network Switch 24 port     

16 VGA cable 2 Mtrs     

 VGA Cable 10Mtrs     

 Power cable 10 Mtrs     

17 Printer Toner Lexmark Printer 

(Lexmark MX410de) 

    

18 Projector Screen(Wall Mount)(6 x 4 )     

 Projector Screen(Tripod)( 6 x 4 )     

19 Web Camera     

20 Projector Bulb     

21 VGA Splitter     

22 TFT Monitor Adopter     

 

 

(Bidder) 

 Name : …………………………….……… 

 Signature : ………………………..……… 

Date :  ……………………………..………                                  (seal of rim 

 

 

 



 

 

MODEL MAINTENANCE AGREEMENT 

             This Maintenance Agreement is made at KV No.1, Jalandhar Cantt for the period of 
one year from 1st Sep 2019 to 31st Aug 2019  between the M/s ________ __________________   on behalf 
of the KV No.1, Jalandhar Cantt hereinafter referred to as First Party" which expression shall 
unless excluded by or repugnant to the context be deemed to include his successor in office and 
assigns on the one party and M/s ________________________, acting through authorized representative 
Sh ____________________ by the company. 

Whereas KV No.1, Jalandhar Cantt  has the Computer Equipment and Peripherals shown 
in this Agreement hereof and is now desirous of availing the Comprehensive Maintenance Services 
for its Computer equipment and Peripherals installed at the KV No.1, Jalandhar Cantt  

And whereas M/s __________________________   has agreed to perform the said 
maintenance services of the Computers and Peripherals and UPS as mentioned in this agreement 
and limited to the Computers and Peripherals and UPS covered by this agreement. 

Now. therefore, it is hereby mutually agreed as follows: 

1.0 SCHEDULES TO THE AGREEMENT: 
The following schedules form an integral part of this agreement: Schedule-I - Details of 
Computers and Peripherals and UPS 

1.1 However during the currency of the agreement, the department is at liberty to add to. or 
delete from, this schedule any numbers of desktops, printers and UPS. if so warranted. In 
case of addition of work, services will be performed, the same will be done on already 
agreed and settled-rates for the main contract of maintenance. 

2.0 TERMS   &   CONDITIONS   OF THE MAINTENANCE   CONTRACT   FOR THE 
COMPUTERS     AND     PERIPHERALS     AND     UPS     IN     KV No.1, Jalandhar Cantt 

2.1 The second party,  shall  truly and  faithfully carry  on  the said job as  is done by  the 
services/business   houses   in   proper   manner/standard   fashion   for   the   
comprehensive maintenance of the Computers and Peripherals and UPS of  KV No.1, 
Jalandhar Cantt  as mentioned in Schedule - I to the full extent and satisfaction of the 
first party for the whole year, i.e., from 1st May 2016 to 3oth April 2017.  

2.2  The comprehensive maintenance includes preventive maintenance, quarterly regular 
services of the Computers and Peripherals and UPS and/or replacement of any items 
necessary for keeping the Desktops. Printers and UPS of , active and free from any 
defects or disturbance and also on any unscheduled call for corrective and maintenance 
services, taking appropriate measures/steps on time to set right the malfunctioning of the 
Desktops. Printers and UPS. The replacement of all the spares (excluding printer heads. 
UPS batteries, printer ribbon and toner cartridges) is included under the Maintenance 
Contract. The replacement of defective spares with Original spares or spares of equivalent 
specification will be done by the second party, without any extra charge of any  kind. 

2.3 The comprehensive maintenance shall be carried out primarily at the premises of 
the KV No.1, Jalandhar Cantt  during office hours. In case, the second party feels that 
the equipment cannot be repaired on-site, they will carry the defective equipment with 
the consent of   officials after giving due receipt of the equipment and deliver back the 
repaired equipment at their own cost and risk to gel it repaired promptly. 

2.4 The Operating environment condition in which the equipment is presently installed is 
quite satisfactory and the second party will not raise any condition with regard to the 
working environments for the equipment covered under the Maintenance Contract.  

2.5 The call logging procedure will be as follows:- 
(a) If through E-mail: Complaint to M/s _______________, ______________________ 
(b) If through Fax : Complaint to M/s _________________________ 
(c) If through Phone :P. No ________________ 
(d) The Address for correspondence : 
 

M/s ___________________ 
 

 This procedure will be conveyed to all the officers and staff of KVS by M/s 
 ____________________________  forthwith. In all cases complaint No. with date will be issued by 
M/s __________________________ 

2.6 The visit by the 2nd party i.e by  M/s _________________  will be weekly  in a month  
(Response time for maintenance call should not exceed 2 hours.) 

 

 



 

 

2.7 The system down time should not exceed 48 hours from the time at which the complaint 
was made. If the down time is more than 48 hours, the second party will provide a  
stand by system. In case the system is not repaired or an alternative system not 
supplied within the period of 48 hours from the time of failure report then the first party 
may choose to get the same repaired by or replaced from any other agency and the cost 
and expenditure incurred 
therein shall be recoverable from the second party from the subsequent payments or else 
from the Bank Guarantee if all the payments have been released.  

2.8 The Second party, will ensure 95% uptime for Desktops and other items of equipments 
failing which liquidated damages of Rs.500/-per day per item subject to maximum of 2 
percent of contract value wil l  be recovered from the Bank Guarantee or the Payment due to 
the Service Provider, However before imposing liquidated charges, the First party will issue a 
show cause notice in which the details of downtime will be mentioned. It will also include the 
liquidated damages proposed, to be imposed on the second party. 

3.0 SECURITY DEPOSIT: 

3.1 The second party shall deposit 10% of the AMC amount (Annual) as Performance security to 
the Principal KV No.1, Jalandhar Cantt with the first party at the time of signing the 
agreement. This amount shall be refunded to the second party by the first party upon 
termination or expiry, of this agreement after adjusting such dues or claims or both as may 
remain unpaid by the-second party to the first party at the time of termination or expiration 
of this agreement.    

4 0         PAYMENT TERMS:   

4.1 The total maintenance charges for one year are Rupees _______ per PC per month , The 
comprehensive maintenance charges shall be payable to the second party in arrears 
on half yearly basis. For this purpose, the Second party will have to submit bill in the 
name of First party and payment shall be made by it within 30 days from the receipt 
of the bill .  

4.2 Enhancement or decrease of taxes, duties or prices of components, etc., will not 
affect the AMC rates during the entire period of AMC: no difference shall be paid or 
claimed as a result of the above. 

4.3 In the event of non-satisfactory performance of maintenance services by the second 
party, first party shall have the right and discretion to terminate this agreement by 
giving one-month notice and to forfeit the proportionate amount from the security 
deposited by the second party. 

5.0 FORCE MAJEURE: 

5.1 The M/s __________________________ or the second party, against the other,  in  case of 
any failure or omission or calamities  such as  fires,  floods. earthquakes, 
hurricanes, or civil strikes, under any statute or regulations of the Government, 
lock-outs, strikers, riots, embargoes from any political reasons beyond the control of 
any part including war (whether declared or not), civil war or state of insurrection 
shall give notice to other party within 15 days of the occurrence of such incident that 
on account of the above event the notifying party, 

5.1.1 Has delayed the performance of its work as it was beyond its reasonable control and it has 
not occurred due to negligence or default on its part. 

5.2 Either party, as and when gives notice of force majeure shall provide confirmation of such 
event in the form of a certificate from the Government department or agency or chamber of 
commerce. The parties shall be relieved of their respective obligations to perform, hereunder for 
so long as the event of force majeure continues and to the extent their performance is affected 
by such an event of force majeure provided notices as above are given and the event of force 
majeure is established as provided hereinabove. 

6.0 SYSTEM AVAILABILITY: 

6.1 In the event of any dispute as to whether the system downtime is due to damage 
caused by mishandling or system malfunctioning the issue will be referred to KV 
No.1, Jalandhar Cantt for decision.  The decision of the KV No.1, Jalandhar 
Cantt will be final and binding upon both the parties. 

7.0 ASSIGNMENT: 

7.1 The second party shall not assign this agreement or any part, thereof or any benefit 
there under without the written consent of KV No.1, Jalandhar Cantt  to any other 
party. 

 



 

 

 

8.0        ARBITRATION:     

8.1 In the event of any question, disputes or difference arising between the parties  
relating to the interpretation and application of these provisions of this agreement, 
such disputes or differences shall be resolved amicably by mutual consultations and 
on failure to do so shall be referred for arbitration to the nominee of the KV No.1, 
Jalandhar Cantt  . The decision of Arbitration to the agreement in this regard shall 
be final and binding upon both the parties. 

8.2 The parties shall continue to perform their obligations under this agreement during 
arbitration proceedings. The cost of Arbitration (including the fees and expenses of 
the Arbitration) shall be shared equally by the parties unless the Award specifies 
otherwise. 

8.3 The venue for arbitration will be Jalandhar(Punjab). 

9 0        THE AGREEMENT: 

9.1 This document with Schedule 1 hereto signed by both the parties shall constitute the 
entire agreement binding on both the parties. 

9.2 This agreement has been executed in the English language in two originals and each 
party has retained one original. 
In witness whereof each of the parties hereto has caused this agreement to be executed 
as on the day. month and the year first above written. 

 

 

First Party Second Party 

For and on behalf of, For and on behalf of M/S- M/s  

KV No.1, Jalandhar Cantt   ............................................   

 

Name: Name: 

Designation: Designation: 

 

 

(Rubber Seal) (Rubber Seal) 
In presence of In presence of 

Witness - I Witness - I 
Name: Name: 
Address: Address: 
 
 
Witness - II Witness - II 
Name: Name 
Address: Address: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 

Schedule I:  

 

Details of Computer peripheral and ................................................ as on........................ 

 
 

SI.No. Item and its 
Sl. No. of 
the 

Complete Quantity 
Working/ 

Not-working 
  description equipment configuration/   
    specification   
 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
First Party Second Party 

For and on behalf of, For and on behalf of M/S- M/s  
KV No.1, Jalandhar Cantt    


